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DATAMATICS
50-YEAR Journey

AN ENTIRELY AI-GENERATED
EXPERIENCE.

WATCH NDW

Datamatics proudly celebrates 50 years of innovation, transformation and
global impact. What began under the visionary leadership of Dr. Lalit S.
Kanodia, Founder & Chairman, and a pioneer of the Indian IT industry, has
evolved into a globally respected technology powerhouse. To commemorate
this incredible milestone, we are thrilled to present a unique Al-generated
experience that brings our journey to life like never before.

Experience the story of Datamatics, reimagined through the lens of

Watch Video

Artificial Intelligence.

Al in Action:
Real Success Stories

Explore the eBook, 'Al in Action,' a collection of real-world success stories
showcasing how top brands are driving impact with Al. Discover how they’re
using Al today to build what’s next.
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Learn how manufacturers boost efficiency and reduce downtime with
Agentic Al.

Download EBook

Learn how leading insurers are transforming operations with Agentic Al.

Download EBook
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Discover how Agentic Al is revolutionizing Banking and Financial
Services industry with intelligent automation and real-time insights.

Download EBook

Read this eBook to learn how Agentic Al is transforming contact centers
with faster, smarter customer support.

Download EBook

CASE STUDIES & WHITEPAPERS

White paper

This whitepaper, Code. Collaborate. Conquer - Boost Engineering
Productivity with Generative Al, explores how Generative Al is
transforming engineering workflows, from coding to collaboration.

Read Now
White paper

Explore the future of autonomous logistics and its game-changing
impact on supply chains.

The whitepaper reveals how Al and automation are revolutionizing speed,
accuracy, and efficiency.

Read Now
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Case Study

Read how a leading conglomerate transformed CX with Al-driven omni-
channel support and a recognition-led approach. The case study highlights
impactful strategies that boosted engagement and customer satisfaction.

Read Now

Case Study

Discover how Datamatics streamlined accounts payable for a global
paints and coatings manufacturer. The case study highlights faster
processing, improved accuracy, and higher efficiency.

Read Now
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Case Study

Learn how Dextara Datamatics built a custom portal integrated with
Salesforce and leveraged Al to enhance the customer experience for a
global client. The case study highlights smarter interactions, faster, more
satisfying resolutions.

ﬁead Now
Case Study

Datamatics enabled Ryder Systems to cut fuel bill processing time by
86% through intelligent automation.

The case study reveals how streamlined workflows led to faster processing
and major cost savings.

Read Now

ON-DEMAND WEBINAR

Webinar

Watch our on-demand webinar, What Streaming Did to DVDs, Al Is Doing to
Collections. Experts from Datamatics and MCC Label discuss real-world
strategies to boost efficiency, reduce DSO, and drive smarter decisions.

Watch Now
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What Streaming Did to DVDs,
Al Is Doing to Collections

Angeina Mendes Havin Gugia
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How to Strike the Right
Balance Between Human
Agents & Al Agents
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Webinar

In this on-demand webinar, discover how to strike the right balance
between human agents and Al agents in customer service. Experts share
practical insights on boosting efficiency, enhancing CX, and scaling support
intelligently.

Watch Now

Webinar

The webinar, Pipeline to Profit, explores how data and tech can help
healthcare leaders build a strong patient pipeline, boost conversions, and grow
revenue.

It features real-world case studies, best practices, and tools to turn insights
into results.

Watch Now
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Pipeline to Profit: A Data=Driven
Blueprint for Practice Success
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From Chaos to Clarity:
Reinventing XM with
Agentic Al
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Webinar

The webinar, From Chaos to Clarity: Reinventing XM with Agentic Al,

is transforming experience management. Learn how to overcome CX
fragmentation, localize engagement, and unlock the power of Generative Al in
XM.

Watch Now
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CUSTOMER TESTIMONIALS

Jonathan Stevenson

Finance Transformation
Director, Incora

"Since the implementation
of Finato, we've received
excellent feedback from
the entire organization.
We found it to be a lot
more intuitive, the look and
feel is also really fresh. We
appreciate the involvement
by the Datamatics team
and thanks to them for
providing @ modern
updated system."

WATCH NOW

Jason Fill
CEC /CTO,

Smarter Services

"We chose Datamatics
to outsource all of our
HR needs for our live
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online proctoring, it's
been tremendous.

The outstanding thing
about Datamatics is
they handle everything
from Ato Z"

WATCH NOW

MEET OUR EXPERTS

Gartner CFO and Finance
Executive Conference

10 = 1 Sept, 2025
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Gartner IT
Symposium/Xpo™

20 - 23 October 2025
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