DATAMATICS

FROM COMPLEXITY TO
INTELLIGENT HEALTHCARE

OPERATIONS

Accelerating Access. Simplifying Journeys. Driving Outcomes.




OVERVIEW

>> |n today'’s healthcare landscape, patient access defines success

>> Healthcare and life sciences organizations are navigating increasingly complex ecosystems where
speed, accuracy, and experience directly impact outcomes

>> Datamatics enables enterprises to simplify patient access, optimize operations, and scale efficiently
through Al-led, connected solutions

THE CHALLENGE

Disconnected systems and manual processes are slowing down what matters most,
getting patients on therapy, faster.

Fragmented patient access Manual, resource-intensive
and engagement journeys hub operations

Delays in benefits ‘ ‘ @

verification and onboarding

¢’ ooo

Limited visibility across
patient and program data

Increasing cost, compliance,
and scalability pressures

OUR SOLUTIONS

Built to Simplify. Designed to Scale.

Patient Access & Support Revenue Cycle Management Intelligent Automation
(RCM)

End-to-end patient Streamlined billing, claims Al-driven workflows and
onboarding, case management, processing, and automation to eliminate
and omnichannel engagement reimbursement workflows to manual effort, reduce
to ensure faster, seamless reduce delays and improve errors, and improve
access to therapy 9 cash flow 9 turnaround time

Data & Analytics Digital Assurance

Actionable insights across the End-to-end quality,

patient journey to improve compliance, and performance
decision-making, visibility, validation across healthcare

and program performance 9 platforms and processes Q




INDUSTRY FOCUS

Specialty Pharma | Biotech

Supporting high-complexity environments with:

g Multi-step therapy 0 High-touch patient 0 Complex payer and
onboarding support programs provider coordination

BUSINESS IMPACT r

i ‘
What This Means for You / 2
Faster patient onboarding Reduced operational costs f a
and therapy initiation and manual dependency i
(J .
Improved accuracy, compliance, Enhanced patient and . %
and audit readiness provider experience -

Scalable operations aligned

with growth
The Datamatics Advantage 71 Our Delivery Model 71
- 50+ years of enterprise experience +  Engineered for Efficiency
+ 15,000+ professionals globally « Al-first approach to healthcare operations
« HIPAA-compliant delivery model +  Global delivery with localized expertise
+ 9 global delivery centers + Seamless integration with existing systems
« 24/7 multilingual support + Continuous optimization through analytics

and insights

Reimagine healthcare operations with intelligent, scalable

Trq nsform Access_ solutions that put patients first.
Accelerate Outcomes. - Let's build a smarter, faster, and more connected

healthcare ecosystem together.



DATAMATICS

Deep in

Digital

ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital
to boost their productivity, customer experience, and
competitive advantage. Datamatics’ portfolio spans
across three pillars of Digital Technologies, Digital
Operations, and Digital Experiences. It has established
products in Intelligent Document Processing, Robotic
Process Automation, Al/ML models, Smart Workflows,
Business Intelligence, and Automatic Fare Collection.
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Datamatics caters to a diverse global clientele across
Banking, Financial Services, Insurance, Healthcare,
Manufacturing, International Organizations, and Media
& Publishing. The Company has a presence across four
continents with significant delivery centers in the USA,
India, and the Philippines. To learn more about
Datamatics, visit www.datamatics.com

f) 0

© Copyright 2026 Datamatics Global Services Limited and its subsidiaries (hereinafter jointly referred as Datamatics). All rights reserved.

Datamatics is a registered trademark of Datamatics Global Services Limited in several countries all over the world. Contents in this document are proprietary to Datamatics.
No part of this document should be reproduced, published, transmitted or distributed in any form or by any means, electronic, mechanical, photocopying, recording

or otherwise, nor should be disclosed to third parties without prior written approval from the marketing team at Datamatics.

datamatics.com

USA UK UAE India

Philippines
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