DATAMATICS

BEYOND PROCTORING - DESIGNED
AROUND YOUR PROGRAM

Focused on Elevating the Student Experience




>> Datamatics delivers secure, student-first
certification experiences by managing the entire
certification operation not just the exam session

We combine human expertise, intelligent
automation, and operational excellence to reduce
stress, ensure integrity, and scale assessment
programs globally, across any testing platform

END-TO-END CERTIFICATION OPERATIONS

We operate the full lifecycle of certification programs, including:

@@ Candidate onboarding, registration, % g Exam readiness checks and
= and scheduling &m U proactive communications
Live, remote, recorded, onsite, and 24/7 candidate and
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technical support

surge proctoring

—_ Incident management, escalation, Program analytics, reporting,
and audit support and governance

All services are delivered through a unified, human-led operating model that integrates proctoring, technical
support, and candidate assistance into one seamless experience.

PLATFORM-AGNOSTIC BY DESIGN

No replacement, No lock-in,
No disruption, just stronger operations
around your existing systems

Datamatics works with any
assessment platform
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KEY CAPABILITIES

Global, follow-the-sun operations
with multilingual support

/A

2,000+ certified
human proctors with
intelligent monitoring

Audit-ready,

GDPR-compliant _E
security and reporting 4

Flexible delivery: cloud, on-premises,
onshore, offshore, hybrid

PROVEN SCALE & IMPACT

0 g

2M+ candidates 1,000+ support specialists 500,000+ hours of
supported globally available 24/7 exam monitoring

BEYOND CERTIFICATION

Datamatics also delivers technology-enabled Digital
Operations services across customer support, technical
support, back-office operations, enroliment, billing,
compliance, and shared services, helping organizations
scale efficiently while focusing on strategic priorities

Advanced identity
verification, fraud detection,
and monitoring

White-labelled
services and end-to-end
certification management
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High-empathy,
low-stress, student-first
experience design
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ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital Datamatics caters to a diverse global clientele across
to boost their productivity, customer experience, and Banking, Financial Services, Insurance, Healthcare,
competitive advantage. Datamatics’ portfolio spans Manufacturing, International Organizations, and Media
across three pillars of Digital Technologies, Digital & Publishing. The Company has a presence across four
Operations, and Digital Experiences. It has established continents with significant delivery centers in the USA,
products in Intelligent Document Processing, Robotic India, and the Philippines. To learn more about

Process Automation, Al/ML models, Smart Workflows, Datamatics, visit www.datamatics.com

Business Intelligence, and Automatic Fare Collection.
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