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In the Al revolution, there are no neutral zones. You are either pioneering the future with Al, or your competition is.
The question is not whether to adopt Al, but whether you will lead the transformation or become its casualty. Many
leaders are already using Al, yet struggle with making Al solutions work the best, gain business value & derive ROI.

This is where Datamatics comes up with an Al-First Strategy, which places intelligence at the center of IT and
business strategy, helping organizations act faster, make sharper decisions, reduce costs, and discover new
growth opportunities.

The impact shows up in many ways through our consulting lead approach, services, right use cases, industry
solutions built around specific goals, Accelerators & Products powered by Agentic Al. The results - better customer
experience, efficient operations, insights decision making, better risk management, cost reduction and revenue
uptick. Behind it all is our centralized Al Centre of Excellence, designed to guide, govern, and scale initiatives to help
with enterprise transformation. Datamatics creates Al-driven enterprises that unite people, processes, and trust for

lasting growth.
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STRATEGIC PARTNER
for the back office of the future
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KEY Al SERVICE OFFERINGS
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Al Adoption Services

Includes strategy development to
implementation and ongoing optimization, we
provide end-to-end support harness the full
potential of Al or Al Agents for an enterprise.
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Al First Digital Transformation Solutions

Enable Al-powered transformation with Legacy
Modernization, Data Management &
Governance, Advanced Analytics, Cloud
Adoption, Intelligent Automation & Testing
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Al Ecosystem Enablement Services
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Agentic Al Enabled Enterprise Automation

Enable process automation across Front office
with contact center automation, CIO Office with
IT Process Automation and Back Office with
operations and insight automation
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Al Managed Services

Monitoring, optimization, governance, and
support for Al models, agents, and platforms
to ensure security, compliance and
high-performance

Enable a robust Al-ready ecosystem effectiveness by
optimizing data, security protocols, system integration,
and deploying essential tools and platforms.



Al POWERED ACCELERATORS

Our accelerators that enable faster cheaper smarter transformation

Industry Accelerators:

TruAl Underwriting

A multi-agent underwriting
solution with autonomous Al
agents accelerating the
underwriting lifecycle for real-time
decision-making

KaiVision
Derive deepen insights with

Agentic Al powered video and
image analytics

Data & Cloud Accelerators:

KaiData

An intelligent data foundation
accelerator combining automated
schema discovery, legacy-to-cloud
mapping, and end-to-end lineage.

KaiAssist

Agentic Al & Generative Al-powered
Conversational Accelerator that
transforms how enterprises interact
with data and processes.

KaiDynamic Pricing

Real-time pricing intelligence driven
by demand signals, behavioural
data, and Al models, improving
margins, conversion rates, and
competitive differentiation.

Talk to Data

Enterprise-grade, governed
data-on-demand accelerator
enabling users to query in natural
language while securely converting
into compliant, auditable SQL
within Copilot.

KaiCloud
Assess application portfolios 30%

faster, reduce cloud costs by upto
30% and maximize Cloud ROI.

Software Engineering Accelerators

KaiSDLC

Accelerate your software
development lifecycle by
50% with Agentic Al

KaiBRE

Modernize & decode complex
legacy code 40% faster using
Agentic Al

KaiCustomer Insights

Al-driven behavioural and
value-based segmentation
enabling personalized
engagement, targeted
marketing, and higher
retention and lifetime value

KaikKM

Centralizes pertinent data, enables
better context, for better data
annotation, efficient MDM thus
helping get faster insights.

KaiTone

Transform voice data into
actionable insights for multilingual
transcription, sentiment analysis,
and enhanced audio intelligence.

KaiTest

An Agentic Al-powered tool that
automates the creation of test
plans, cases, and scripts, ensuring
speed and precision.




BUSINESS IMPACT

- Aleading North American logistics provider transforms logistics operations by leveraging Agentic Al powered
Vision Analytics for accurate shipment verification process. This solution automated shipment size verification,
eliminating manual errors and enhancing billing accuracy. The implementation led to a 98% billing accuracy rate,
significantly reducing revenue leakage and operational inefficiencies

- For a Leading international private healthcare organization operating in multiple countries deployed Agentic Al
Underwriting system improving operational efficiency & reducing efforts by 80%. The multi-agent system helps
reduce human interventions in medical questionnaires & underwriting process, extract meaningful insights from
data collected & also historical records, aiding the underwriting decision

- For an international humanitarian organization, enabled 70% faster responses with an Agentic Al-Powered virtual
assistant for migration guidance & support. The assistant acts as an orchestrator by building and maintaining its
knowledge base through automated extraction of information from authorized migration websites. Thus, providing
migrants with seamless access to verified information, guidance, and resources related to migration processes.

- Aleading global bank deployed Agentic Al Data Request Copilot - Talk to Data to enable secure,
natural-language data access. With zero data exposure and full compliance, it delivered 60% faster data
turnaround., reduced data team workload by 40% and improved accessibility 3X.

- Aleading U.S. supermarket chain used Datamatics KaiVision - Agentic Al Vision Analytics to turn surveillance into
real-time insights. The solution improved staffing, reduced queues, and enhanced customer experience with

up to 90% accuracy.

ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital
to boost their productivity, customer experience, and
competitive advantage. Datamatics’ portfolio spans
across three pillars of Digital Technologies, Digital
Operations, and Digital Experiences. It has
established products in Intelligent Document
Processing, Robotic Process Automation, Al/ML
models, Smart Workflows, Business Intelligence, and

FOLLOWUSON @)

Datamatics caters to a diverse global clientele across
Banking, Financial Services, Insurance, Healthcare,
Manufacturing, International Organizations, and Media
& Publishing. The Company has a presence across four
continents with significant delivery centers in the USA,
India, and the Philippines. To learn more about
Datamatics, visit www.datamatics.com
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