DATAMATICS

CUSTOMER MANAGEMENT
SOLUTION FOR THE

E-COMMERCE INDUSTRY




The rise of e-commerce has fundamentally reshaped customer service, demanding that contact centers evolve
into sophisticated Digital Experience (DX) Hubs. Datamatics addresses this need by offering comprehensive
Contact Center Transformation services that integrate cutting-edge technology with operational expertise.
Their solutions are designed to help e-commerce enterprises move beyond reactive support to deliver
proactive, personalized, and seamless customer journeys. By leveraging Al, automation, and deep customer
analytics, Datamatics enables the shift to an omnichannel model where every interaction from a simple
chatbot query to a complex issue handled by a "Super Agent" is efficient, consistent, and contributes directly
to higher customer satisfaction and increased lifetime value.

CX OFFERING ACROSS E-COMMERCE

Product Listing &
Descriptions

+ User-generated reviews & ratings
+ Product comparison tools

+ Virtual try-on solutions

+ Wish lists & saved items

Seamless Ordering
Process

+ Guest checkout

+ Clear & transparent pricing
+ Real-time inventory updates
+ Multiple payment options

Order Tracking &
Updates

+ Shipment notifications
+ Real-time order tracking

+ Proactive communication

+ Estimated delivery dates
& times

Loyalty Programs &

Rewards

+ Loyalty programs

+ Birthday or anniversary

rewards

+ Special discounts &
promotions
+ Referral programs

Website & Mobile
App Experience

+ User-friendly interfaces

+ Personalized product
recommendations

+ Responsive design

+ Quick & secure account
creation

Customer Support
& Queries

+ Responsive customer support

+ Al-powered chatbots

+ Knowledge base & self-help

resources
+ Social media monitoring
& engagement

E-commerce
Technology Solutions

+ Payment gateway integration

+ CRM & customer data management
+ Inventory management systems

+ Marketing automation tools

VoC Analysis

» Customer feedback
collection

+ Heatmap & clickstream
analysis

+ Net Promoter Score (NPS)
tracking

Customer Feedback &
Reviews

+ Rating & review systems
+ Collection & analysis of
customer feedback

+ Product-specific Q&A
sections
+ Continuous improvement

Product Returns &
Exchanges

+ Streamlined return & exchange
processes

+ Self-service return portals

+ Refund processing & status update



TOP E-COMMERCE TRENDS &
HOW DATAMATICS LEADS THE WAY

E-commerce is evolving fast—here's what's shaping the industry:

@ Generative Al & LLMs : > Contact Center as a Profit Center :
O Human-like virtual agents and real-time DDD From cost-saving to revenue-driving via
guidance for agents. proactive engagement.

Digital-First & Omnichannel :
Seamless self-service and smooth transitions
across channels.

Experience Focus (CX & EX) :
Prioritizing customer satisfaction and
reducing agent burnout.
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Biometrics & Security :
@ Fast, secure authentication with voice

biometrics and Al-driven fraud detection.

Through SuperCX , Datamatics brings Al-powered virtual agents, analytics-driven revenue strategies, omnichannel
excellence, enhanced CX & EX, and cutting-edge security—all in one future-ready contact center solution.

Deliver better experiences, boost efficiency, and grow revenue with Datamatics.

KEY ANALYST COVERAGE
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ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital Datamatics caters to a diverse global clientele across
to boost their productivity, customer experience, and Banking, Financial Services, Insurance, Healthcare,
competitive advantage. Datamatics' portfolio spans Manufacturing, International Organizations, and Media
across three pillars of Digital Technologies, Digital & Publishing. The Company has a presence across four
Operations, and Digital Experiences. It has established continents with significant delivery centers in the USA,
products in Intelligent Document Processing, Robotic India, and the Philippines. To learn more about

Process Automation, Al/ML models, Smart Workflows, Datamatics, visit www.datamatics.com

Business Intelligence, and Automatic Fare Collection.
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