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Datamatics Copilot Services

Elevate your Enterprise with the Power of Copilot

Speak to your business applications like you would to a colleague—in English, Arabic, Spanish, or any
language you choose. Your applications, data, and knowledge bases are just the beginning. With
Datamatics Copilot Services, you don't just manage a business — you orchestrate a digital symphony.

It helps you leverage cutting-edge Copilots, Foundation Models, and Conversational Al to explore
new horizons and transform possibilities into realities.

Datamatics Copilot CoE Offerings
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Process Assessment Deployment & Configuration

- Evaluate current processes - Configure systems to meet
and identify target areas requirements

- Assess optimization - Integrate new solutions with
opportunities with Copilot your infrastructure

- Plan a strategic - Extend application functionality
implementation path

Datamatics
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- Monitor performance metrics

- Enhance processes based
on feedback

- Analyze data to make
actionable insights

Data Management
& Governance

- Access critical data safely

- Secure your data from
unauthorized access

- Govern Copilot enforcement
policies and ensure compliance

Training & Support

- Train your team with knowledge and skills
- Support smooth operations
- Facilitate transitions and implementations

Important Use cases for Copilot-led automation

Customer Service

Automated Customer Support ‘ Sales Assistance ‘ Personalized Marketing ‘ Product Recommendation

Marketing

Content Creation ‘ Customer Feedback Analysis

Operations

Document Automation ‘ Task Management Project Management Supply Chain Optimization

IT and Security

Compliance Monitoring ‘ Cyber Security Monitoring

Finance

Data Analysis and Reporting ‘ Predictive Analytics Financial Forecasting Fraud Detection

Knowledge Management

Organize Retrieve

Human Resources

Employee Onboarding ‘ HR Management

Case studies

+ Aleading B2B Automation Solution Provider auto-summarized documents with 80 to 90% reduction
in processing time and 10X increase in data handling capacity by using Copilot.

+ Aleading provider of regulatory, safety, and compliance solutions improved the retrieval time of the
required document from a stack of SO0K documents by using Agentic Al and Copilot.

© Copyright 2025 Datamatics Global Services Limited and its subsidiaries (hereinafter jointly referred as Datamatics). All rights reserved.



