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OPENTEXT CONTENT CLOUD 
OFFERINGS
Datamatics offers full lifecycle management of enterprise content from capture to archiving and 
integrations with systems that produce and consume information.  Our solutions facilitate seamless 
access, distribution and use of structured, semi and unstructured content.

Datamatics has over 15 years of experience and 
expertise on OpenText products and has been a 
catalyst in solving digital business challenges faced by 
small, medium and large organizations.  As an 
OpenText global partner, we help our clients 
orchestrate information led digital transformation and 
empower their employees by making the right 
information available at the right time, in the right form 
and context while helping them to make data driven 
decisions that drive operational excellence.
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OPENTEXT SERVICE 
OFFERINGS

USE CASES

OpenText Documentum LSQM Implementation for 
a Leading Multinational Pharma Company 

The client wanted to implement an automated 
DMS application along with an online compliance 
system that could integrate GMP documents with 
a common workflow to provide on the spot reports 
and audit trail facility.  Datamatics implemented 
OpenText Documentum LSQM which reduced 
manual work, cut down time taken in document 
search and retrieval by 70% and provided data 
safety and security for its data bank and external 
data banks.

OpenText Documentum xCP + Captiva Cloud 
Paperless Office Solution for a Leading Central Bank

The client wanted to eliminate manual paper based 
processing of documents through automation.  
Datamatics implemented an Electronic Document 
Management System comprising OpenText 
Documentum xCP for workflow automation and 
Captiva for Intelligent Data capture.  The solution 
enabled the client to automate daily activities, 
manage more than 50K documents with ease, 
increase employee productivity by 50% and reduce 
turnaround time by 40%
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Document Processing, Business Intelligence and 
Automated Fare Collection. Datamatics services global 
customers across Banking, Financial Services, Insurance, 
Healthcare, Manufacturing, International Organizations, 
and Media & Publishing.  The Company has presence 
across 4 continents with major delivery centers in the USA, 
India, and Philippines. To know more about Datamatics, 
visit www.datamatics.com

Datamatics provides intelligent solutions for data-driven 
businesses to increase productivity and enhance the 
customer experience. With a complete digital approach, 
Datamatics portfolio spans across Information 
Technology Services, Business Process Management, 
Engineering Services and Big Data & Analytics all 
powered by Artificial Intelligence. It has established 
products in Robotic Process Automation, Intelligent 
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FOLLOW US ON

KEY AWARDS & RECOGNITIONS

Datamatics named as ‘Leader’
in IAOP 2021 & 2022 Global
Outsourcing 100 List of the world’s
best outsourcing providers

TruCap+ won Bronze Stevie
Award 2022 & People’s Choice
Stevie Award 2021 at the
American Business Awards 

Datamatics TruBot won IBS
intelligence (IBSi) Global
FinTech Innovation Award 2021
for the Most Innovative Use
of Process Automation

Rail Analysis India Award 2022,
2020 & 2019 for Automated
Fare Collection technology 

TruBot recognised with
Bronze Stevie Award 2021 for
‘Sales & Customer Service’

Datamatics has been 
recognized for "Leadership in 
Customer Experience" in the 
2021 Call Center Association 
of the Philippines Annual Event

https://www.facebook.com/Datamatics/https://www.youtube.com/user/datamaticsglobalhttps://twitter.com/Datamatics
https://www.linkedin.com/company/datamatics/
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