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Education Technology has emerged as one of the fastest evolving sectors over a lost couple of years.
There has been a steady shift over the last decade to move from traditional classroom training to
Leveraging EdTech solutions like online classes and learning management systems to make education
more effective and accessible. The pandemic has further accelerated this growth in demand through
more immersive and engaging platforms across end-to-end processes. For us at Datamatics, EdTech
continues to be a core focus area with many high—impact success stories for our clients. As we
continue to build immersive digital learning platforms, mobile Apps for students and process
automations, we've also been quick to get into emerging trends, particularly how we've played the
role of a sure -footed, early-mover in the Online Proctoring Services space

Datamatics has been successfully offering enterprise-grade proctoring services for online proctored
exams to government bodies, OEMs, bank3, and educational institutions (post-graduation, under
graduation, high schools, and secondary schools) over the lost 3 years. Our solutions are leveraged
across time zones and are highly scalable. This is courtesy a significant panel of trained & experienced
Proctors we've curated over the years. Our consistent investments in empathy, sensitivity and cultural
training have further added to the candidate experience (as cited in multiple client testimonials). Our
services are backed with advanced versions of the proctoring solutions that make use of the latest
technologies, such as Artificial Intelligence (Al) and Video & Audio Analytics to deliver immediate value
to our clients in terms of most efficiencies, accuracy and scalability.

GLOBAL ONLINE PROCTORING MARKET

The global computer based
assessment market is worth
an estimate

$42 BILLION

Online Proctoring is expected to
be a Multi-Billion dollar market
within eLearning 6 Assessment

space worth

$10 BILLION

by 2026

The number of online proctoring

services has more than doubled

since 2012 and will only increase
in the coming years

Candidate and
Technical Support

Candidate Support Representatives
(CSRs) and Technical Support
Representatives (TSRs) provide
worryfree experience to candidates

Live Online Proctoring
Human proctors invigilate
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during the entire course of

candidate’s live feed
the examination

OUR
SERVICES

Recorded Proctoring
Human proctor sifts through

Event-based Proctoring
Deploying online proctoring
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the recorded webcam and
microphone output for any
suspicious activity

Advanced Automated
Proctoring

Engages Atrtificial Intelligence
and Video Analytics to
monitor eye motion
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model for mass-scale and
high stoke competitive
examinations and
evaluations

Scheduled Proctoring

Engaging online proctors over
weekly, monthly, and annual
models in pre-booked
calendars for institutions



DATAMATICS WINNING EDGE

—] 200+ Exams Invigilated

World class infrastructure with high
scalability and flexibility options

Multi-lingual support for European

and Asian languages

Current team of 500+ CSRs/TSRs providing 24x7
@_ support across all Geographies and Time zones

500,000+ hoursof Video Monitoring

1 Million+ candidates monitored
over the last 3 years

Certified and
= Trained Proctors

Al augmented
monitoring

OUR SUCCESS MEASURES

Consistently high
CSAT Score

5.83/6

Overall accuracy
achieved

> 99%

o
~ 40%
Cost saving over
existing models

Successfully handled the Increased Productivity for Enhanced Proctoring Support

high Volumes and Sensitivities a UK Based Examination for a US-based examination
involved in Proctoring for Institute institute by deploying
Secondary School Tests experienced Remote

for students aged 5-11 Proctors, CSRs and TSRs

DOWNLOAD CASE STUDY DOWNLOAD CASE STUDY



DATAMATICS

Deep in

Digital

ABOUT DATAMATICS

Datamatics enables enterprises to go Deep in Digital
to boost their productivity, customer experience, and
competitive advantage. Datamatics’ portfolio spans
across three pillars of Digital Technologies, Digital
Operations, and Digital Experiences. It has established
products in Intelligent Document Processing, Robotic
Process Automation, Al/ML models, Smart Workflows,
Business Intelligence, and Automatic Fare Collection.
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Datamatics caters to a diverse global clientele across
Banking, Financial Services, Insurance, Healthcare,
Manufacturing, International Organizations, and Media
& Publishing. The Company has a presence across four
continents with significant delivery centers in the USA,
India, and the Philippines. To learn more about
Datamatics, visit www.datamatics.com
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website: datamatics.com | email: business@datamatics.com

USA UK UAE India

Philippines
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