
Integrated Customer Management Solutions
CX offerings using digital technologies across the Customer Journey

CUSTOMER 
MANAGEMENT 
SOLUTIONS Customer

Experience… 
the way you want it! 
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Social 
Media

Email

Chat

Voice

Automated

Hybrid

Human

Video

Industries

Acquisition & Marketing

Maintenance & Retention

Omni-channel Support

-
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Innovation & Product Insights

In-bound & Out-bound

Digital Proctoring

-
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Managing Customer Journey

Process Compliance

Omnichannel CCaaS Consulting 

-
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Data Maturity Assessment

Channel Optimization

-
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TCO Optimization

Agent Augmentation

Knowledge & Enterprise Data Mgmt. System 
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Cloud Telephony & Omnichannel

Next-Best-Action Management 

-
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Workforce Management

Customer & Marketing Insights

Customer Experience Measurement
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Operational Dashboarding

Lead Prioritization

Speech & Text Analytics

-

-
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CX MANAGEMENT

CX CONSULTING

CX TRANSFORMATION

CX ANALYTICS

DATAMATICS PROPRIETARY
PRODUCTS

Cloud Contact CenterSuper AgentsTech Stack



OUR DELIVERY CENTERS

PHILIPPINES

INDIA 

Contact Details 

Rockwell Business Center Pasig, Manila Hanston Square Pasig, Manila Berthaphil Clark Center Clark Freeport Zone

Knowledge Centre Mumbai Suyojit Datamatics Knowledge Centre Nasik

Cessna Business Park Bangalore Puducherry

UK Contact: Vishal Vadhera, vishal.vadhera@datamatics.com, +44 77 101 01110 

US Contact: Gabriel Grover, gabriel.grover@datamatics.com, +1 719 459 7777

Global Deliver Head: Praveer Chadha, praveer.chadha@datamatics.com, +63 917 627 3023

website: datamatics.com | email: business@datamatics.com
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USA            |            UK            |            UAE            |            India            |            Philippines

FOLLOW US ON https://www.linkedin.com/company/datamatics/ https://www.facebook.com/Datamatics/ https://twitter.com/Datamatics https://www.youtube.com/user/datamaticsglobal
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