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the way you want it!

OUR OFFERINGS
Integrated Customer Management Solutions

CX offerings using digital technologies across the Customer Journey

Manufactun‘ng

- Acquisition & Marketing - Innovation & Product Insights
- Maintenance & Retention - In-bound & Out-bound
- Omni-channel Support - Digital Proctoring

- Managing Customer Journey - Data Maturity Assessment
- Process Compliance - Channel Optimization

- Omnichannel CCaa$S Consulting

- TCO Optimization - Cloud Telephony & Omnichannel
- Agent Augmentation - Next-Best-Action Management

- Knowledge & Enterprise Data Mgmt. System

- Workforce Management - Operational Dashboarding
- Customer & Marketing Insights - Lead Prioritization
- Customer Experience Measurement - Speech & Text Analytics CX ANALYTICS
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Cloud Contact Center
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OUR DELIVERY CENTERS

PHILIPPINES

Fimeli -

Berthaphil Clark Center Clark Freeport Zone

-
-

Knowledge Centre Mumbai Suyojit Datamatics Knowledge Centre Nasik

Cessna Business Park Bangalore Puducherry

Contact Details

UK Contact: Vishal Vadhera, vishalvadhera@datamatics.com, +44 77 101 01110
US Contact: Gabriel Grover, gabriel.grover@datamatics.com, +1719 459 7777
Global Deliver Head: Praveer Chadha, praveerchadha@datamatics.com, +63 917 627 3023
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