DATAMATICS

TruDiscovery

Search seamlessly across data sources

TruDiscovery by Datamatics helps executives save up to 50% of their time by eliminating manual searches across their enterprise
content libraries. Powered by Al, it enables instant, conversational access to documents, Excel files, websites, portals, and more
content sources delivering real-time, accurate insights from across the enterprise. With Advanced NLP & intelligent search,
TruDiscovery transforms information retrieval, boosting productivity, decision-making, and operational efficiency. No more
wasted hours, just fast, secure, and precise answers at your fingertips through personalized search.

Natural Language

Interface
o Huge Data
Complex Data Vol Sifti
Querying é%ﬁb oume >iting

Role-based

Access (RBAC)
==

Follow-up & Follow-on
questions

Multiple Fundamental
Language Models
Support

Database-specific
Querying

Cloud-based Citations

Structured Data Business—speoiﬁc
Querying Prompting



TruDiscovery Facts

() =
Conversational User Tailored Prompts Augment Hybrid
Interface (CUI) Repositories

TruDiscovery use cases

’ Customer Self-Service Search: Help customers find right information quickly, every time
)

Workplace Search: Improve employee productivity with faster information retrieval
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Product Experience: Offer the right help information to product users along with citations
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Website Search: Retrieve information from the enterprise website by using natural language

Claims Processing Search: Retrieve specific data from databases for validating claims.

Customer Support: Refer single-source-of-truths to generate hallucination-free responses.

HR: Access information at the fingertips to fulfill HR-Operations requirements.
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Operations: Support business operations with accurate data at the right time.

Procurement: Access agreements and contracts to retrieve the required data.

Legal Search: Access specific clauses from legal repositories during drafting responses.
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IT Search: Refer to statutory documents and retrieve information as required.
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