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Datamatics Recognized in the Gartner® Magic Quadrant™ for 

Finance & Accounting Business Process Outsourcing Report 

for the Fourth Consecutive Year 

29th April 2025, Mumbai:  Datamatics, a global leader in Digital Operations, 

Technologies, and Experiences, is pleased to announce its inclusion for the fourth 

consecutive year in the 2025 Gartner Magic Quadrant for Finance and Accounting 

Business Process Outsourcing. The company has also improved its position in both its 

ability to execute and its completeness of vision. The Magic Quadrant evaluated 16 

vendors in the industry. We believe that this recognition solidifies Datamatics' position 

as a preferred partner for CFOs seeking AI-powered autonomous finance. 

Gartner evaluates providers based on their ability to deliver cost-efficient, automated 

solutions for core finance functions such as purchase-to-pay (P2P), order-to-cash 

(O2C), and record-to-report (R2R). The assessment focuses on system connectivity, 

intelligent automation, and AI and ML-driven transformation. Datamatics has 

maintained its position in the Niche Players quadrant for the fourth consecutive year, 

which we feel underscores its automation-led service delivery, global processing 

excellence, and tailor-made F&A solutions for manufacturing.   

Navin Gupta, EVP and Global Head, Digital Operations, Datamatics, said, “We are 

happy to be recognized in the 2025 Gartner® Magic Quadrant™ for Finance and 

Accounting BPO. We see this as a reflection of our commitment to building intelligent 

operations that help finance leaders manage change with confidence.” He added, 

"Datamatics, through its AI and ML-powered platform FINATO, is driving the shift 

towards Autonomous Finance—transforming P2P, O2C, and R2R processes by 

reducing manual intervention, enhancing agility, and enabling end-to-end automation 

across the finance function." 

Mitul Mehta, EVP and Chief Marketing Officer, Datamatics, shared, "At 

Datamatics, we are dedicated to empowering our customers with AI-powered 

autonomous finance transformation. Being recognized for the fourth consecutive year 

in the 2025 Gartner Magic Quadrant for Finance and Accounting Digital Operations. 

We think this is an improvement in our position in both our ability to execute and 

completeness of vision, which according to us is highlighted our strong digital finance 

transformation capabilities and consistent focus on customer success. As we look to 

the future, we are excited to continue innovating and delivering next-generation 

finance solutions that help our customers stay ahead in an ever-evolving landscape." 

Recently, Datamatics was also recognized as "Major Contender” in the Everest Group 

Intelligent Process Automation (IPA) Solutions PEAK Matrix® Assessment 2025, 



 

reinforcing its commitment to delivering powerful, future-ready automation solutions 

for global enterprises. 

View a complimentary copy of the Magic Quadrant report to learn more about 

Datamatics’ offerings at: https://www.datamatics.com/resources/analyst-

reports/gartner-magic-quadrant-for-finance-accounting-business-process-

outsourcing-services-2025  

Additional resources: 

 Explore Datamatics FINATO offerings: https://www.datamatics.com/solutions/finato-

platform 

 Read what your peers are saying about Datamatics Testimonial 

Gartner Disclaimer: Gartner, Magic Quadrant for Finance and Accounting Business 

Process Outsourcing, By Jan Ambergen, Jeffrin Francis, Miles  Onafowora, 14 April 

2025. 

GARTNER is a registered trademark and service mark of Gartner and Magic Quadrant 

is a registered trademark of Gartner, Inc. and/or its affiliates in the U.S. and 

internationally and are used herein with permission. All rights reserved. 

Gartner does not endorse any vendor, product or service depicted in our research 

publications, and does not advise technology users to select only those vendors with 

the highest ratings or other designation. Gartner research publications consist of the 

opinions of the Gartner research organization and should not be construed as 

statements of fact. Gartner disclaims all warranties, expressed or implied, with respect 

to this research, including any warranties of merchantability or fitness for a particular 

purpose. 

About Datamatics: 

Datamatics (BSE: 532528 | NSE: DATAMATICS) enables enterprises to go Deep in Digital 

to boost their productivity, customer experience, and competitive advantage. 

Datamatics’ portfolio spans across three pillars including Digital Technologies, Digital 

Operations, and Digital Experiences. It has established products in Intelligent 

Document Processing, Robotic Process Automation, AI/ML models, Smart Workflows, 

Business Intelligence, & Automatic Fare Collection. Datamatics caters to a diverse 

global clientele across Banking, Financial Services, Insurance, Healthcare, 

Manufacturing, International Organizations, and Media & Publishing. The Company 

https://www.datamatics.com/resources/analyst-reports/gartner-magic-quadrant-for-finance-accounting-business-process-outsourcing-services-2025
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has a presence across four continents with significant delivery centres in the USA, India, 

and the Philippines. To learn more about Datamatics, visit www.datamatics.com. 

For media queries, please contact: 

Amit Nagarseker 

Marketing & Corporate Communications 

amit.nagarseker@datamatics.com 

+91-9619942041 
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