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Dear Sir/Madam, 
  

Please find attached herewith press release titled “Mumbai Metro Lines 2B & 9 Go Live 
with Datamatics AFC and Mobile Ticketing Systems” 
 
Kindly take the above on your record. 

  
For Datamatics Global Services Limited  

 
 

 
Divya Kumat 
President, Chief Legal Officer and Company Secretary 
(FCS: 4611) 
 
Encl: as above 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Mumbai Metro Lines 2B & 9 Go Live with Datamatics’ AFC 

and Mobile Ticketing Systems 

15th April 2026, Mumbai: Datamatics, a global Digital Technologies, Operations, and 

Experiences company, announced that it is privileged to be associated with Phase 1 of 

Mumbai Metro line 2B and 9 as implementing partner of Automatic Fare Collection 

(AFC) and mobile ticketing systems. The AFC system has provided for faster entry-exit 

and auto fare deduction. The system is suitable for QR coded ticket as well as common 

mobility card. Phase 1 of both these lines was inaugurated on April 8, 2026, by 

Honorable Chief Minister of Maharashtra, Shri. Devendra Fadnavis, and Honorable 

Deputy Chief Minister of Maharashtra, Shri. Eknath Shinde. 

Datamatics has also implemented the AFC solution for the Mumbai Metro lines 2A and 

7. 

Commenting on the development, Rahul Kanodia, Vice Chairman and CEO, 

Datamatics, said, "We take immense pride in our continued association with Mumbai 

Metro Lines 2A and 7, and now with Lines 2B and 9. Through our advanced AFC and 

mobile ticketing systems, we are happy to enable faster, smarter, and more seamless 

mobility for the city. Being headquartered in Mumbai makes this association 

particularly special for us as these projects are positively impacting millions of 

Mumbaikars." 

Datamatics has successfully executed over 30 AFC projects globally, including in high-

traffic cities such as London, New York, Melbourne, Hong Kong, and Dubai. Datamatics 

also implemented its AFC solution for the Memphis Area Transit Authority (MATA) in 

Memphis, USA. In India, Datamatics has successfully executed AFC solution on a 

turnkey basis for the Mumbai Metro, Delhi- Meerut RRTS, Kolkata Metro, Pune Metro, 

Lucknow Metro, and Shri Mata Vaishnav Devi shrine cable car in Jammu.  

About Datamatics: 

Datamatics (BSE: 532528 | NSE: DATAMATICS) enables enterprises to go Deep in Digital 

to boost their productivity, customer experience, and competitive advantage. 

Datamatics’ portfolio spans across three pillars including Digital Technologies, Digital 

Operations, and Digital Experiences. It has established products in Intelligent 

Document Processing, Robotic Process Automation, AI/ML models, Smart Workflows, 

Business Intelligence, and Automatic Fare Collection. Datamatics caters to a diverse 

global clientele across Banking, Financial Services, Insurance, Healthcare, 

Manufacturing, International Organizations, and Media & Publishing. The Company 

has a presence across four continents with significant delivery centres in the USA, India, 

and the Philippines. To learn more about Datamatics, visit www.datamatics.com  

http://www.datamatics.com/


 

 

For media queries, please contact: 

Amit Nagarseker 

Marketing & Corporate Communications 

amit.nagarseker@datamatics.com 
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