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April 11, 2018

To,
Corporate Communication Department Listing Department
BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeeboy Towers, Exchange Plaza, Bandra Kurla Complex,
Dalal Street, Mumbai - 400 001. Bandra (East), Mumbai - 400 051.
BSE Scrip Code: 532528 NSE Code: DATAMATICS

Sub: Press Release
Dear Sir/ Madam,

Attached herewith please find press release titled “Datamatics TruBot™ makes its debut in the
Everest Group’s PEAK Matrix™ for Robotic Process Automation” for your information.

Kindly take the above on your record.
For Datamatics Global Services Limited
R Divya Kumat

EVP, Chief Legal Officer and Company Secretary




Datamatics Global Services Limited

Regd. Office:
Knowledge Centre, Plot 58, Street No. 17, MIDC,
Andheri (East), Mumbai - 400 093. INDIA

Tel.: +91 (22) 6102 0000/1/2 | Fax: +91 (22) 2834 3669

CIN: L72200MH1987PLC045205 DATAMATIC S®

www.datamatics.com Data to Intelligence

Press Release
For Immediate Release

Datamatics TruBot™ makes its debut in the Everest Group’s PEAK Matrix™ for Robotic Process
Automation

April 11, 2018, Mumbai: Datamatics Global Services Ltd. today announced that its proprietary RPA
solution TruBot™ has been recognized as an “Aspirant” by Everest Group, a global independent
consulting and research firm in their report “Robotic Process Automation — Technology Vendor
Landscape with Products PEAK Matrix™ Assessment 2018” that was released in April this year.

Datamatics TruBot™ is a multi-skilled software bot that enables several large enterprises across the
globe automate repetitive processes. TruBot™ customers across the Banking, Financial Services,
Insurance, Healthcare, Manufacturing and Logistics industries have experienced over 500%
improvement in productivity, 100% process accuracy and Rol within 4 months of go live.

Mr. Mitul Mehta, SVP & Head, Marketing & Communications, Datamatics Global Services Ltd.
said, “RPA is a priority area for Datamatics and we are happy to see TruBot™ debut in the Everest
Peak Matrix. With an aggressive product roadmap and market outreach, we will further consolidate our
position in the market.”

Everest Group’s PEAK Matrix™ assessments provide analysis and insights that enterprises need for
making critical selection decisions about global services providers, products and solutions within
various market segments. The report provides a detailed view of the RPA technology vendor landscape
and a thorough assessment of the capabilities of 18 leading RPA vendors across several key
dimensions. The vendors have been assessed using Everest Group’s proprietary framework, the
Products PEAK Matrix™, and classified into three categories: Leaders, Major Contenders, and
Aspirants.

Click here to read the report - hitps://www2.everestgrp.com/reportaction/EGR-2018-38-R-
2595/Marketing

About Datamatics Global Services

Datamatics is a global technology company offering Information Technology, Data Management, Business
Process Management and Consulting services to several Fortune 500 companies. The company caters to over
450 customers globally across Banking, Insurance, Healthcare, Manufacturing, Telecom and Logistics through a
wide array of intelligent solutions and over 10 proprietary products & frameworks including Robotics, Artificial
Intelligence, Mobility, Document & Workflow Management, Business Intelligence and Advanced Analytics.

Datamatics has a dedicated incubation hub for Research & Development called DataLabs where highly skilled
team of Data Scientists and Doctorates co-create innovative products that enable businesses to discover new
opportunities in emerging markets. Datamatics has adopted the highest standards of service quality and
operational excellence through its customized offerings, enabling customers to improve productivity and accuracy,
take intelligent decisions, speed up go-to-market and enhance customer experience to stay ahead in the
connected world. Headquartered in Mumbai, the company has an employee base of over 10,000 with a presence
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in Americas, Australia, Asia, and Europe, with 8 delivery centres across 4 continents. Click here to know more —
www.datamatics.com

Safe Harbour

Some of the statements in this update that are not historical facts are forward-looking statements. These forward-
looking statements include our financial and growth projections as well as statements concerning our plans,
strategies, intentions and beliefs concerning our business and the markets in which we operate. These
statements are based on information currently available to us, and we assume no obligation to update these
statements as circumstances change. There are risks and uncertainties that could cause actual events to differ
materially from these forward-looking statements. These risks include, but are not limited to, the level of market
demand for our services, the highly-competitive market for the types of services that we offer, market conditions
that could cause our customers to reduce their spending for our services, our ability to create, acquire and build
new businesses and to grow our existing businesses, our ability to attract and retain qualified personnel, currency
fluctuations and market conditions in India and elsewhere around the world, and other risks not specifically
mentioned herein but those that are common to industry.

For media queries, please contact:

Nikita Suratwala Mehul Mehta

AGM — Marketing & Corporate Communications President — Dickenson Financial PR
nikita.suratwala@datamatics.com Mehul.mehta@dickensonlR.com
+91-9820707434 +91-9820280325
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