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Datamatics Global Services Limited Wins CIO Choice 2017 Honor &
Recognition for the 2" consecutive year

January 17" 2017, Mumbai: Datamatics Global Services Ltd (DGSL), a global leader in IT and
BPO Services was recently recognized with the CIO CHOICE 2017 Honor & Recognition title in 3
categories. The recognitions were received in the category of Document Management Services,
Business Intelligence Solutions and Emergent Technology.

On this momentous occasion, Mr. Rahul Kanodia, CEO & Vice Chairman, DGSL said, “We are
truly honoured to be recognized by the Indian CIO and IT decision maker community for our
services and solutions that leverage our IPs — iQ, nSights and iBridge under the Document
Management, Business Intelligence and Emergent Technology categories respectively. This
recognition emphasizes Datamatics’ commitment to deliver excellence to its customers.”

“This is for the second consecutive year that we have been recognized for our Document
Management Services & Business Intelligence Solution. This endorsement reinforces our
leadership position in the space of providing support to our clients in their ‘Data to Intelligence’
journey. At the same time to be presented with the winner in Emergent Technologies category
for our Robotic Process Automation (RPA) Solution is an affirmation to our belief that we need
to innovate to be able to continuously help our customers maintain competitive edge,” added
Rahul.

“I congratulate Datamatics Global Services for this wonderful hat-trick of winning three most
coveted CIO Choice recognitions” said Anoop Mathur, President at Centre of Recognition &
Excellence. “CIO Choice trust seal is a Gold Standard and validation from the CIO community in
the recognized brand as a Trusted Partner. Being selected by ClOs as a best vendor for
consecutive years requires robust strategy and customer focused approach.”

“And Datamatics has done a fine balance of remaining rooted to its foundation of Data to
Intelligence’, while making advancements in the space of emerging technologies like RPA. | wish
them the very best in their future,” added Anoop.

Datamatics has been helping its global customers enhance business productivity through smart
automation of data driven processes. Datamatics’ iQ is an intelligent document processing
platform that leverages artificial intelligence, image topography analytics, pattern recognition
and business algorithms to intuitively identify and efficiently digitize any form or type of
document in fraction of time with little or no manual intervention.

While Datamatics’ nSights, a business intelligence & data analysis platform can transform your
data into insightful decisions. nSights empowers you to make better and informed business
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decisions which are data-driven & actionable. With nSights, clients can perform swift analysis of
their data — anytime, anywhere including device-agnostic access.

Datamatics” RPA solutions use iBots, which is a family of intelligent software robots to offer
improved business efficiency and effectiveness by emulating human actions & decision making
process and automating them, without making changes to the underlying systems and
processes. iBridge being one that uses robots for obtaining and populating information across
multiple software applications.

The 5th edition of the Annual CIO CHOICE Recognition, focusing on companies based or
operating in India, was by far the most competitive in its history, with the highest number of
nominations and entry submissions to date with a distinguished CIO Advisory panel. Winners of
CIO CHOICE 2017 were determined by an independent CIO voting survey from across the
country on product performance, customer satisfaction and continued customer service. KPMG
was the knowledge partner for CIO CHOICE 2017.

About Datamatics Global Services

Datamatics, a trusted partner to several Fortune 500 Companies is a global provider of
Information Technology (IT), Business Process Outsourcing (BPO) and Consulting services.
Datamatics’ core operation is built around “Data to Intelligence”, with a focus on delivering
value through integrated solutions for data intensive business processes. Data forms the
underlying platform for digital transformation, and Datamatics leverages data to extract
intelligence, facilitating smarter and quicker decision making.

Datamatics has a fully integrated offering to support digital transformation of organizations
through Smart Processes, Smart Systems, Smart Devices and Smart Data. Datamatics’ award
winning solutions have been helping its clients achieve maximized productivity, enhanced
efficiency in business process, and shorter turn-around-time. These solutions are powered by

intelligent software robots (iBots) that leverage innovations in technology.

Safe Harbour

Some of the statements in this update that are not historical facts are forward-looking statements.
These forward-looking statements include our financial and growth projections as well as statements
concerning our plans, strategies, intentions and beliefs concerning our business and the markets in
which we operate. These statements are based on information currently available to us, and we assume
no obligation to update these statements as circumstances change. There are risks and uncertainties
that could cause actual events to differ materially from these forward-looking statements. These risks
include, but are not limited to, the level of market demand for our services, the highly-competitive
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market for the types of services that we offer, market conditions that could cause our customers to
reduce their spending for our services, our ability to create, acquire and build new businesses and to
grow our existing businesses, our ability to attract and retain qualified personnel, currency fluctuations
and market conditions in India and elsewhere around the world, and other risks not specifically
mentioned herein but those that are common to industry.

For media queries, please contact:

Varad Kamini

Vice President — Marketing and Communications
Datamatics Global Services Limited
varad.kamini@datamatics.com




