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April 06, 2018
To,
Corporate Communication Department Listing Department
BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeeboy Towers Exchange Plaza, Bandra Kurla Complex,
Dalal Street, Mumbai — 400 001 Bandra (East), Mumbai - 400 051.
BSE Scrip Code: 532528 NSE Code: DATAMATICS

Sub: Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015.

Dear Sir/Madam,

Please find attached intimation under Regulation 30 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and Press Release titled “Datamatics

Philippines acquires RJ Globus Solutions, a voice-based BPO provider”.

Kindly take the above on your record.
Yours faithfully,

For Datamatics Global Services Limited
Digitally signed
DIVYA s
Date: 2018.04.06
KU MAT 10:31:51 +05'30'
Divya Kumat
EVP, Chief Legal Officer and Company Secretary
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April 06, 2018

Listing Department

National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra (East), Mumbai - 400 051.

NSE Code: DATAMATICS

Sub: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure

Requirements) Requlations, 2015.

Dear Sir/Madam,

We would like to intimate that the Datamatics Global Services Corp., Step down subsidiary
of the Company, has acquired 75% Stake in RJ Globus Solutions Inc, a voice based BPO
Company headquartered in Manila, Philippines. The details of the said acquisition is
mentioned as below:

1. Name of the target entity. RJ Globus Solutions Inc

2. Whether the acquisition would fall | RJ] Globus Solutions Inc is an Independent
within related party transaction(s) | Company. The Promoter / Promoter Group /
and  whether the promoter/ | Group Companies of the Company have no
promoter group/ group companies | interest in the Target Entity. Therefore, the
have any interest in the entity being | proposed acquisition shall not fall within related
acquired? If yes, nature of interest | party transactions(s).
and details thereof and whether the
same is done at “arm’s length”.

3. Industry to which the entity being | IT & ITeS.
acquired belongs.

4. Objects and effects of acquisition | The objective of this acquisition is to further

(including but not limited to,
disclosure of reasons for acquisition
of target entity, if its business is
outside the main line of business of
the listed entity).

strengthen the Company’s BPO offerings to meet
the growing demands of customers and increase
its market presence through an expanded global
delivery center.

Post-acquisition the Company will become step-
down subsidiary of the Company.
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5. Brief details of any governmental or | Not Applicable.
regulatory approvals required for the
acquisition.

6. Indicative time period for completion | Acquired 75% Shares and balance 25% shares
of the acquisition. will be acquired in the year 2019 and 2020 based

on the financial performance of the target
Company.

7. Nature of consideration - whether | Cash Consideration.
cash consideration or share swap and
details of the same.

8. Cost of acquisition or the price at | USD 50,625 towards acquisition of 1,875 (75%)
which the shares are acquired. shares. Additionally, USD 15,54,375 will be

infused towards payment of certain liabilities as
per the definitive agreements.

9. Percentage of control / shareholding | Percentage of Shareholding to be acquired -
/ acquired and / or number of shares | 75%;
acquired.

Number of Shares to be acquired - 1875.

10. Brief background about the entity | RJ Globus Solutions Inc. was incorporated on
acquired in terms of products/line of | May 16, 2012 and is having its headquarters at
business acquired, date of | Philippines. The Company offers voice-based
incorporation, history of last 3 years | customer service, back-office solutions and
turnover, country in which the | analytics.
acquired entity has presence and any
other significant information (in | Details of Turnover of last 3 years
brief). (as on December 31):

2017: 201,715,779 PHP
2016: 48,888,969 PHP
2015: NIL

Thanking you,

Yours faithfully,

For Datamatics Global Services Limited
D IVYA Digitally signed
by DIVYA KUMAT
KU M AT Date: 2018.04.06
10:33:28 +05'30'
Divya Kumat
EVP, Chief Legal Officer and Company Secretary
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Press Release
For Immediate Release

Datamatics Philippines acquires RJGlobus Solutions, a voice-based BPO provider

April 6, 2018, Mumbai: Datamatics Philippines, a step-down subsidiary of Datamatics Global Services
Ltd. signed a definitive agreement to acquire RJGlobus Solutions Inc., a voice-based BPO company
headquartered in Manila, Philippines. This acquisition will further strengthen Datamatics’ BPO offerings
to meet the growing demands of customers and increase its market presence through an expanded
global delivery centre.

Established in 2012, RJGlobus Solutions has over 300 employees that offer customer service, back-
office solutions and analytics to leading companies in the Banking & Financial Services, Healthcare,
Aviation, Telecom and e-Commerce space spread across USA, UK, China and Australia.

Speaking on this development, Mr. Rahul Kanodia, Vice Chairman & CEO, Datamatics said, “The
strategy behind this acquisition is to scale up our presence in Philippines and also enhance our
capabilities in the BPO business through voice-based support. | am confident that this will give us an
opportunity to deepen our existing customer relationships and also build new ones.”

Commenting on the acquisition, Pradeep Kumar, CEO & President, RJGlobus Solutions said “We
are very excited to join hands with Datamatics. We are sure that with their global presence, strength
and extensive offerings combined with our services, we will be able to provide a wide array of
integrated services to our clients.”

About Datamatics Global Services

Datamatics is a global technology company offering Information Technology, Data Management, Business
Process Management and Consulting services to several Fortune 500 companies. The company caters to over
450 customers globally across Banking, Insurance, Healthcare, Manufacturing, Telecom and Logistics through a
wide array of intelligent solutions and over 10 proprietary products & frameworks in Robotics, Atrtificial
Intelligence, Mobility, Document & Workflow Management, Business Intelligence and Advanced Analytics.

Datamatics has adopted the highest standards of service quality and operational excellence through its
customized offerings, enabling customers to improve productivity and accuracy, take intelligent decisions, speed
up go-to-market and enhance customer experience to stay ahead in the connected world. Headquartered in
Mumbai, the company has an employee base of over 10,000 with a presence in Americas, Australia, Asia, and
Europe, with 8 delivery centres across 4 continents. Click here to know more — www.datamatics.com

About RJ Globus

RJGlobus Solutions, Inc. is a Philippines based Business Process Outsourcing company. Headquartered in
Manila, the company offers best-in-class voice and non-voice as well as back office support to global
organizations. The company is currently investing in technology, tools and automation to lower the cost of
ownership of its customers.
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Safe Harbour

Some of the statements in this update that are not historical facts are forward-looking statements. These forward-
looking statements include our financial and growth projections as well as statements concerning our plans,
strategies, intentions and beliefs concerning our business and the markets in which we operate. These
statements are based on information currently available to us, and we assume no obligation to update these
statements as circumstances change. There are risks and uncertainties that could cause actual events to differ
materially from these forward-looking statements. These risks include, but are not limited to, the level of market
demand for our services, the highly-competitive market for the types of services that we offer, market conditions
that could cause our customers to reduce their spending for our services, our ability to create, acquire and build
new businesses and to grow our existing businesses, our ability to attract and retain qualified personnel, currency
fluctuations and market conditions in India and elsewhere around the world, and other risks not specifically
mentioned herein but those that are common to industry.

For media queries, please contact:

Nikita Suratwala Mehul Mehta

AGM — Marketing & Corporate Communications President — Dickenson Financial PR
nikita.suratwala@datamatics.com Mehul.mehta@dickensonlR.com
+91-9820707434 +91-9820280325
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