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Accounting Outsourcing (FAO) PEAK Matrix® Assessment 2025.” 
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Datamatics® Recognized as a Major Contender for the 6th 

Consecutive Year in Everest Group’s Finance and Accounting 

Outsourcing (FAO) PEAK Matrix® Assessment 2025 

 

Mumbai , 23rd September 2025:  Datamatics, a global Digital Operations Technology, 

and experience  company, has announced that it has been recognized as a Major 

Contender by Everest Group for the 6th consecutive year in the Finance and Accounting 

Outsourcing (FAO) PEAK Matrix® Assessment 2025. 

Datamatics has improved its scores on both Market Impact (Market Adoption) and 

Vision & Capabilities, reaffirming its position as a trusted partner for global enterprises. 

Everest Group has further recognized Datamatics as a Tier 1 player under the IT+ BPS 

category, underscoring its expanding Finance & Accounting process coverage through 

FINATO®.  

FINATO® is a comprehensive digital suite that delivers AI-powered finance 

transformation for enterprises, bringing together artificial intelligence, machine 

learning, automation, analytics, and mobility. It unifies core functions across Procure-

to-Pay (P2P), Order-to-Cash (O2C), Record-to-Report (R2R), Travel & Expense (T&E), 

Contract Management, and Financial Planning & Analysis (FP&A). By integrating these 

modules into a single intelligent platform, FINATO enables enterprises to streamline 

operations, ensure compliance, and empower CFOs with real-time insights for faster, 

data-driven decision-making. 

Key strengths of Datamatics FINATO as mentioned in the Everest Group FAO 

PEAK Matrix® 2025:  

 FINATO’s AI-driven enhancements across P2P and O2C modules, including AI-

enabled collections, predictive insights, and low-code/no-code UI with a mobile 

version for anytime access. 

 Datamatics strengthened FINATO by embedding advanced AI/ML 

functionalities such as AI-enabled vendor evaluation and shortlisting, and AI-

powered auto extraction of invoice data in P2P module 

 AI capabilities in O2C module include AI-enabled collections and dunning 

strategies, and agentic workflows in its integrated receivables module  

 Strong partnership with Microsoft to build AI-powered solutions such as 

Copilots for Accounts Payable, Credit Risk Management, Collections, and Cash 

Applications collaboration with Google, enhancing advanced analytics 

capabilities for clients. 

 Datamatics has notable experience in serving SMB and mid-market clients, with 

a strong focus on the Manufacturing industry   



 

 

“Datamatics has enhanced its technology-led F&A services through investments in its 

modular orchestration platform, FINATO, embedding AI capabilities and agentic 

workflows across processes including FP&A. Its proprietary digital assets such as 

TruBot (RPA) and TruBI (analytics), strategic partnerships with leading technology 

providers to develop F&A Copilots and advanced analytics capabilities, and emphasis 

on value-driven engagements through flexible pricing constructs have anchored its 

position as a Major Contender in Everest Group’s 2025 Finance and Accounting 

Outsourcing (FAO) Services PEAK Matrix® Assessment,” said Shirley Hung, Partner, 

Everest Group. “Datamatics’ experience in serving SMB and mid-market clients, 

coupled with its industry-contextualized approach, further differentiates it in the 

market.”  

On the occasion, Navin Gupta, EVP & Head of Digital Operations, Datamatics, said, 

“Our inclusion in the FAO PEAK Matrix® Assessment 2025, for the sixth year in a row, 

shows Datamatics’ strong focus on innovation and client success. We bring together 

our AI-powered Intelligent Automation platforms and deep domain expertise to 

deliver scalable, productized, and AI-driven solutions that connect well with customers 

worldwide.” He further added, “Going forward, we will continue to empower clients 

with advanced digital finance solutions that drive growth, improve efficiency, and 

create measurable business impact.” 

Datamatics is consistently ranked amongst the top 10 global vendors for Finance & 

Accounting by leading industry analysts. 

Disclaimer  

Licensed extracts taken from Everest Group’s PEAK Matrix® Reports, may be used by 

licensed third parties for use in their own marketing and promotional activities and 

collateral. Selected extracts from Everest Group’s PEAK Matrix® reports do not 

necessarily provide the full context of our research and analysis.  All research and 

analysis conducted by Everest Group’s analysts and included in Everest Group’s PEAK 

Matrix® reports is independent and no organization has paid a fee to be featured or 

to influence their ranking.  To access the complete research and to learn more about 

our methodology, please visit Everest Group PEAK Matrix® Reports.  

About Everest Group:  

Everest Group is a leading global research firm helping business leaders make 

confident decisions. Everest Group's PEAK Matrix® assessments provide the analysis 

and insights enterprises need to make critical selection decisions about global 

services providers, locations, and products and solutions within various market 

https://www2.everestgrp.com/reports?SearchTerms=PEAK%20Matrix


 

segments. Likewise, providers of these services, products, and solutions, look to 

the PEAK Matrix® to gauge and calibrate their offerings against others in the 

industry or market. Find further details and in-depth content at www.everestgrp.com.  

About Datamatics:  

Datamatics (BSE: 532528 | NSE: DATAMATICS) enables enterprises to go Deep in Digital 

to boost their productivity, customer experience, and competitive advantage. 

Datamatics’ portfolio spans across three pillars including Digital Technologies, Digital 

Operations, and Digital Experiences. It has established products in Intelligent 

Document Processing, Robotic Process Automation, AI/ML models, Smart Workflows, 

Business Intelligence, and Automatic Fare Collection. Datamatics caters to a diverse 

global clientele across Banking, Financial Services, Insurance, Healthcare, 

Manufacturing, International Organizations, and Media & Publishing. The Company 

has a presence across four continents with significant delivery centres in the USA, India, 

and the Philippines. To learn more about Datamatics, visit www.datamatics.com. 

For media queries, please contact: 

Amit Nagarseker 

Marketing & Corporate Communications 

amit.nagarseker@datamatics.com 

+91-9619942041 
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