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Sub: Press Release 
 

Dear Sir/Madam, 
  

Please find attached herewith press release titled ‘Datamatics enters in a long-term 
strategic partnership with PSI Services for Customer Management Solutions’ for your 
information and record. 

Kindly take the above on your record. 
  

For Datamatics Global Services Limited  
 
 
 

Divya Kumat 
EVP, Chief Legal Officer and Company Secretary 
(FCS: 4611) 
 
Encl: as above 
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Datamatics enters in a long-term strategic 
partnership with PSI Services for Customer 

Management Solutions  

Mumbai, January 13, 2022: Datamatics, a global Digital Solutions, Technology, and BPM Company, has 
entered into a long-term strategic partnership with PSI Services (PSI), a global leader in workforce 
solutions. As part of this engagement, Datamatics will provide Customer Management Solutions through a 
combination of Remote Proctoring, Customer Support and Technical Support. This will be an omni-channel 
support via voice, chat and email; offered as a 24/7 service from Datamatics centers across India and The 
Philippines.  

PSI is a global leader in secure, data-driven solutions and delivers best-in-class assessment content through 
next generation technology and a science-based approach to testing across sectors, including certification, 
education and licensure. During the COVID-19 pandemic, with the changing business models, PSI was 
looking for a partner that can scale fast with quality resources to support their exponential business 
demand. Datamatics scaled its agents supporting PSI in record time, delivering millions of tests and 
assessments per year, globally. The partnership between PSI and Datamatics has been further 
strengthened with signing of the long-term contract. 

Speaking on the occasion, Raashid Siddique, Senior Vice President, Global Operations at PSI, said, 
"Datamatics has demonstrated a great degree of flexibility and scalability in supporting PSI's needs. We are 
extremely impressed with Datamatics' technical prowess, process understanding, and customer focus. We 
see Datamatics as a long-term strategic partner to PSI."  

Sandeep Arora, Executive Vice President & Global Head - Customer Management & Consulting, 
Datamatics, said, "Datamatics with its deep understanding of customer management and expertise in 
digital technology has been able to deliver superior and consistent Customer and Candidate Experience. 
We are happy to be part of PSI’s expansion journey and look forward to a long-term and a mutually win-
win partnership.”  

Datamatics understands the customer’s need of having superior and consistent customer experiences 
across the entire customer journey cycle. Datamatics’ Customer Management Solutions leverage digital 
interventions, Robotic Process Automation (RPA) and AI/ML driven automations apart from customer 
insighting, at each stage, offering much beyond conventional contact center solutions.  

About PSI Services 

PSI is a global leader in secure, data-driven workforce solutions, providing best-in-class assessment content 
through next generation technology. PSI’s Credentialing solutions deliver a science -based approach to 
testing across sectors, including certification, education and licensure. Leveraging innovative technology, 
PSI’s proven test delivery model features world-class security, test development, multi-modal and online 

https://www.datamatics.com/industries/education-technology/proctoring?utm_campaign=PSI%20Services&utm_source=PR
https://www.datamatics.com/business-process-management/customer-management/customer-maintenance?utm_campaign=PSI%20Services&utm_source=PR
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proctoring and professional services. For more than 70 years, PSI has been a trusted provider to the world’s 
leading corporations, federal and state government agencies, professional associations, certifying bodies, 
and leading academic institutions. www.psionline.com 

About Datamatics  

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides intelligent solutions for data-driven businesses to 
increase productivity and enhance the customer experience. With a complete digital approach, Datamatics 
portfolio spans across Information Technology Services, Business Process Management, Engineering 
Services and Big Data & Analytics all powered by Artificial Intelligence. It has established products in 
Robotic Process Automation, Intelligent Document Processing, Business Intelligence and Automated Fare 
Collection. Datamatics services global customers across Banking, Financial Services, Insurance, Healthcare, 
Manufacturing, International Organizations, and Media & Publishing.  The Company has presence across 4 
continents with major delivery centers in the USA, India, and Philippines.  

To know more about Datamatics, visit www.datamatics.com and on LinkedIn, Twitter, YouTube, and 
Facebook. 

For media queries, please contact: 

Akshita Yadav 
Marketing & Corporate Communications 
akshita.yadav@datamatics.com 
+91-9769598046 
 

https://www.datamatics.com/big-data-analytics/truai-artificial-intelligence-cognitive-sciences?utm_campaign=PSI%20Services&utm_source=PR
http://www.datamatics.com/
https://www.linkedin.com/company/datamatics-global-services/
https://twitter.com/Datamatics
https://www.youtube.com/user/datamaticsglobal
https://www.facebook.com/Datamatics
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