
INTELLIGENT DOCUMENT 
PROCESSING (IDP)

IDP SOLUTION

Artificial intelligence-powered, template-free IDP solution



Organizations across all vertical industries continue to use documents as a major source of 
data input. These documents have unstructured data and require knowledge workers for 
manual data entry, exception management and quality checks, making document process-
ing a cumbersome, time-consuming and costly proposition. 

It is here that Intelligent Document Processing or IDP steps in. Users can get up and running 
faster with our Template-Free approach. Our AI-enabled IDP solution can be deployed in 
the cloud so no need to worry about setting up underlying infrastructure; easy-to-use 
Configurator, browser-based access, an intuitive GUI all add up to deliver a compelling user 
experience (UX) to business users. Continuous learning & improvement based on AI/ML 
algorithms and user inputs, and other cognitive capabilities deliver a greater percentage of 
straight-through processing (STP) with a higher accuracy. Quite clearly, Datamatics TruCap+ 
IDP is an ideal solution for your document processing and automation requirements.

TRUCAP+ IDP SOLUTION - KEY DIFFERENTIATORS

https://trubot.datamatics.com/platform/trucap-datacapture-ocr

Get up and running faster with our Unique, Template-Free approach

Our template-free approach reduces set up time by 30% -70% and delivers faster time-to-automation. 
No need to create and maintain multitudes of document templates that escalate total cost of ownership 
(TCO) and increase time-to-value. 

AI-enabled document capture and processing for a greater degree of automation & accuracy

Pre-built AI/ML capabilities and business rules enable automated verification and validation of data. 
Continuous learning & improvement based on AI/ML algorithms and user inputs. Cognitive capabilities 
deliver a greater percentage of straight-through processing (STP) with a higher accuracy, thereby 
reducing manual effort and saving time. TruCap+ supports multiple OCR engines.

Deployment flexibility as per your business requirements

Deploy the IDP solution in the cloud or on-premises as per your business requirements. Cloud deployment 
ensures infrastructure flexibility and scalability with increasing IT workloads.

Tailor made for Business User persona

TruCap+ with its easy-to-use Configurator and a compelling UX enables business users to quickly achieve 
document automation. Browser-based access and an intuitive GUI ensures faster document processing.

Seamless integration with TruBot for end-to-end automation

Achieve end-to-end automation by ingesting unstructured data from documents and its conversion to 
structured data using RPA and IDP in combination, TruCap+ integrates with TruBot and other leading 
RPA products.

Flexible, tiered pricing based on page volume

Flexible pricing models provide a range of options to chose from depending on your business 
requirements, be it thousands or millions of documents. Our transparent pricing ensures business value 
and offers the options to add-on greater page volume(s) if the need arises.



A Leader in Quadrant SPARK Matrix: Intelligent Document Processing (IDP), 2020

Major contender in Everest Group’s IDP Peak Matrix, 2020

Datamatics TruBot scores 4.7/5 for customer satisfaction on G2

Datamatics TruBot scored 4.8/5 for customer satisfaction on Gartner Peer Insights 
for the year 2020

TRUCAP+ DATAMATICS IDP SOLUTION ARCHITECTURE

KEY AWARDS AND RECOGNITIONS FOR INTELLIGENT 
AUTOMATION PRODUCTS
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Document Processing, Business Intelligence and 
Automated Fare Collection. Datamatics services global 
customers across Banking, Financial Services, Insurance, 
Healthcare, Manufacturing, International Organizations, 
and Media & Publishing.  The Company has presence 
across 4 continents with major delivery centers in the USA, 
India, and Philippines. To know more about Datamatics, 
visit www.datamatics.com

Datamatics provides intelligent solutions for data-driven 
businesses to increase productivity and enhance the 
customer experience. With a complete digital approach, 
Datamatics portfolio spans across Information 
Technology Services, Business Process Management, 
Engineering Services and Big Data & Analytics all 
powered by Artificial Intelligence. It has established 
products in Robotic Process Automation, Intelligent 

ABOUT DATAMATICS

website: datamatics.com | email: business@datamatics.com

0
12

0
21

© Copyright 2021 Datamatics Global Services Limited and its subsidiaries (hereinafter jointly referred as Datamatics). All rights reserved. 
Datamatics is a registered trademark of Datamatics Global Services Limited in several countries all over the world.
Contents in this document are proprietary to Datamatics. No part of this document should be reproduced, published, transmitted or distributed in any form or by 
any means, electronic, mechanical, photocopying, recording or otherwise, nor should be disclosed to third parties without prior written approval from the marketing 
team at Datamatics.

USA            |            UK            |            UAE            |            India            |            Philippines

FOLLOW US ON

KEY AWARDS & RECOGNITIONS

Datamatics TruBot and 
TruCap+ won Silver and 
Bronze Awards at the 
Asia Pacific Stevie Awards

Datamatics TruCap+ won 
People's Choice Stevie 
Awards at the American 
Business Awards 2020

Datamatics recognized in the 
IAOP 2020 Global Outsourcing 
100 List of the world’s best 
outsourcing providers

Datamatics TruBot wins 
Gold Award at the Stevie 
Awards for Sales & 
Customer Service 2020

Datamatics wins the Rail 
Analysis India Award 2020 
for Automated Fare 
Collection technology

Datamatics TruAI wins Gold 
Stevie Award at the American 
Business Awards® 2020

https://www.facebook.com/Datamatics/https://www.youtube.com/user/datamaticsglobalhttps://twitter.com/Datamatics
https://www.linkedin.com/company/datamatics/


