
Industry Analyst Update Briefing

February 18, 2021



2

Intelligent automation continuum
Process- and data-driven approaches to automation
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Datamatics Intelligent Automation Platform Architecture
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TruCap+ IDP solution – Key differentiators 

Get up and running faster with our Unique, Template-Free approach
Our template-free approach reduces set up time by 30% -70% and delivers faster 
time-to-automation. No need to create and maintain multitudes of document 
templates that escalate total cost of ownership (TCO) and increase time-to-value. 

AI-enabled document capture and processing for a greater degree of 
automation & accuracy
Pre-built AI/ML capabilities and business rules enable automated verification and 
validation of data. Continuous learning & improvement based on AI/ML 
algorithms and user inputs. Cognitive capabilities deliver a greater percentage of 
straight-through processing (STP) with a higher accuracy, thereby reducing 
manual effort and saving time. Multiple OCR engines supported.

Deployment flexibility as per your business requirements
Deploy the IDP solution in the cloud or on-premises as per your business 
requirements. Cloud deployment ensures infrastructure flexibility and scalability 
with increasing IT workloads.
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TruCap+ IDP solution – Key differentiators 

Tailor made for Business User persona
TruCap+ with its easy-to-use Configurator and a compelling UX enables business 
users to quickly achieve document automation. Browser-based access and an 
intuitive GUI ensures faster document processing.

Seamless integration with TruBot for end-to-end automation
Achieve end-to-end automation by ingesting unstructured data from documents 
and its conversion to structured data using RPA and IDP in combination, TruCap+ 
integrates with TruBot and other leading RPA products.

Flexible, tiered pricing based on page volume
Flexible pricing models provide a range of options to chose from depending on 
your business requirements, be it thousands or millions of documents. Our 
transparent pricing ensures business value and offers the options to add-on 
greater page volume(s) if the need arises.
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COVID-19 Enterprise Support Program

TruBot Starter Pack including :

 2 TruBot Designer

 1 TruBot Cockpit

 3 Bot licenses

 1 hour free consulting

 Standard support.

Over 350+ organizations signed up for TruBot ESP; 

150 + organizations used it to enable WFH for their 

employees.

Sample processes & tasks automated :

 Digital KYC/Remote Account Opening 

 Delaying Monthly Loan/Mortgage/Credit Card 

Payments

 SBA Paycheck Protection Program (PPP)

 COVID-19 Claims Adjudication

 Accelerate Patient Diagnosis for COVID-19

 Extension of EMI

 Moratorium period re-calculation

 Order Management for Surge in Online Orders

 Employee Onboarding.
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Largest repository of RPA use cases

Over 800 RPA use cases across 13 vertical industries and numerous functions



TruBot - New Features & 
Updates
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 Cockpit Personal

 CyberArk integration

 Intellisense

 Citrix virtual channel for native recording

 Native recording support for JAVA & JAVA Applet based applications

 Load balancing & Job Prioritization

 Integration with Source control tools like TFS & Git

 TruBot Analytics with ROI Dashboard and various Bot execution insights

 Addition of 250+ components across various categories like SAP, Salesforce, Recorder, MS 

Office, Google Suite, Database, AWS, Azure, Workato, PDFs, REST & SOAP APIs, Best 

Captcha etc.

Key features from recent TruBot RPA releases
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Control your bot from your desktop, democratization of 

RPA sans the dependency on your IT team

Features & capabilities

 Upload processes available on the disk

 Immediate creation of bot on upload of process

 Execute Bots with a single click

 Toggle Bot Status between Active & Inactive

 Filter Bots with Bot ID, Name, Version and Status

 Automatic versioning of bots created with the same 

name

Cockpit Personal - Bot Management
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Cockpit Personal - Dashboard

 Day wise Bots executed for last 7 days with 

segregation between completed & failed bots.

 Analyze execution across all Bots or for a 

specific Bot

 Maintain logs for 100 days for analysis 

troubleshooting



TruCap+ Architecture & Demo
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TruCap+, Datamatics IDP solution architecture
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Datamatics IDP solution, document processing steps
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